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Meet Your Retirement Readiness Team
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Today we will cover….
• When can I retire?

• What will I receive?

• Retirement Payment Options

• The Retirement Application Process



• Enroll in Supplemental 
Retirement Plan: 
NC 401(k)
NC 457
NC 403(b)

• Select beneficiaries

• Check for rollovers

• Review your 
myNCRetirement 
Statement (MRS)

• Review beneficiaries

• Increase contributions

• Review your MRS

• Review beneficiaries

• Calculate benefits

• Review payment options

• Create a “My Social 
Security” account

• Consider age 50 
catch-up

• Set retirement date

• Look for one-time 
contributions

Nearing RetirementMid-CareerNew Employee



• Your retirement benefit – a guaranteed 

monthly lifetime benefit

• Based on the defined benefit formula 

and the option you select

Defined 

Benefit 
NC Pension Plan

(TSERS, LGERS)

Voluntary participation

Your benefits under these plans are based 

on your contributions and investment 

results

Defined 

Contribution
NC 401(k) 

NC 457

NC 403(b)

Retirement Benefits Overview 



How is Your Pension Funded?



Retirement Eligibility

Unreduced Benefit
(Full Retirement)

Age 65 with 5 years of 
membership service*

Age 60 and 25 years 
of creditable service

30 years at any age

Reduced Benefit
(Early Retirement)

60 with 5 years of 
membership service*

50 with 20 years of 
creditable service

* Creditable service for LGERS



Retirement Eligibility for LEOs

Retirement eligibility 
for Law Enforcement 
Officers is handled 
differently. See your 
handbook for more 
information.



Retirement Options



Retirement Ready?



Understanding whether you’re actually

ready for retirement is hard. So we made it 
easier. 

Log in to ORBIT and download your 
customized myNCRetirement Statement to 
see if you have a GAP or a SURPLUS.

myNCRetirement Statement



NC 401(k)
NC 457 
NC 403(b) 

Into
NC 401(k) 
NC 457
NC 403(b)

Your 
contributions 
regularly

By making 
additional 
contributions 
if you are 
50 or older

Your 
investmentsEnroll

Consolidate

Increase

Catch-Up

Allocate

What if I have a GAP?

Rollover assets may be assessed fees or other surrender charges. Please contact current account provider for this information.



Supplement Retirement Plan Features: 
NC 457 and NC 401(k) Plans and NC 403(b) Program

Strong oversight 
of funds and 

fund managers

Competitive 
fees

Portfolios available 
for members at every 

career/life stage, 
even into retirement

Ease of investment 
selection

Unique opportunities 
to transfer into 

pension account



GoalMaker

Not interested in choosing your own 
investments? GoalMaker has you covered.

Choose your 
expected retirement 
age and risk tolerance

GoalMaker 
rebalances your 

portfolio each quarter

As you get closer to retirement, 
your portfolio is adjusted 
automatically

Model portfolios are 
available to help you 
save before and after

retirement



Death Benefits in the NC Pension Plans



Active Member Death Benefits

Survivor’s 
Alternate Benefit

Return of 
Contributions

Death Benefit



Retiree 

Death 

Benefits

Retiree Death Benefits

Contributory 

Death Benefit

• Optional benefit
• Monthly 

contributions
• Payable up to 

$10,000

Guaranteed 

Refund

Complete refund 
of all remaining 
unused member 
contributions

Active Death 

Benefit

This employee 
benefit continues 
for retirees for
180 days after 
retirement

Survivor 

Benefit

Lifetime benefit 
begins for 
beneficiary if 
member chose 
Option 2, 3, 6-2 
or 6-3



Initiating Retirement
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Online Retirement now available!



Online Retirement Application Process
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Track Your Progress



Retirement Processing Reminders

Retirements 

are always 

effective on 

the first day 

of the month

First retirement 

payment is 

mailed to your 

home address; 

all others will be 

direct deposited

Applications 

are processed 

in the order 

received

Applications 

should be 

submitted as soon 

as possible 

(but not more than 

120 days from 

retirement)

A list of this 

year’s pay 

days is 

available on 

our website

Payments are 

usually made on 

the 25th of each 

month unless 

it’s on a holiday 

or weekend



Health Coverage and Optional Insurance



To learn more about the options 
available to you, call the State 
Health Plan at 855-859-0966 or 
visit the plan’s website at 
www.shpnc.org. 

Retiree Health Coverage



Optional Dental and 

Vision Insurance and 

Identity Theft Protection

• Enrollment is optional

• Retirees pay full cost

• Premiums will be deducted 
from monthly retirement 
benefit



When NCFlex coverage is lost due to retirement, 
termination of employment or other losses of 
eligibility, employees and covered dependents may 
continue certain benefits. 

View Options: https://files.nc.gov/ncoshr/NCFLex-Continuation-Options-at-

Retirement.pdf

Coverage Continuation Options Coverage Continuation Options Coverage Continuation Options Coverage Continuation Options 

at Retirementat Retirementat Retirementat Retirement



Optional Transfer Benefit 

for NC 401(k) and NC 457 Plans



Transfer all or a portion of your NC 401(k)/NC 457 funds to your pension account. 

Learn more about transfer benefits from these helpful resources.

North Carolina Retirement Systems

www.myncretirement.com

State Employees’ Credit Union

www.nclifetimeincome.org

Prudential Retirement

www.ncplans.prudential.com

Transfer Benefit (NC Lifetime Income)



Multiple

Accounts

Consolidated

Account

Simplify 

Retirement 

Planning 

Potentially 

Lower 

Investment 

management 

fees

Easier to 

Manage and 

Maintain

Asset 

Allocation

Money

Remains

Tax-deferred

Avoid Taxes 

and 

Penalties

Transfer

Benefit

✔ ✔ ✔ ✔ ✔

✔ ✔

*  Rollover assets may be assessed fees or other surrender charges. Please contact current account provider for this information. 

✔

Move Outside Retirement Savings 
Into NC 401(k), NC 457 Plan and/or NC 403(b) account(s)



Plan Withdrawal Options 
from NC 401(k), NC 457 or NC 403(b)

*Payments are subject to a mandatory 20 
percent federal income tax withholding, 
and for withdrawals from the NC 401(k), 
403(b) Plan, may be subject to a 10 
percent tax penalty if taken prior to age 
59½. Note: if you plan to retire and return 
to employment with another NC plan 
sponsor, your options will differ.



Returning to Work After Retirement



Important Rules for Returning to Work



ORBIT.myNCRetirement.com

Online Member Portal: 
Manage Your Retirement Account

Active employees

• Retirement estimates (bring estimates to appointments)
• Service purchase cost estimates
• NC 401(k)/457 Transfer Benefit estimates
• myNCRetirement Statements
• Online retirement application

Retirees

• View account information
• Chose tax withholding preferences
• View 1099-R
• Generate income verification letters
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Know how much you may need.

Monitor your progress.

See if you’ve saved enough.

Available for participants 

in the NC 401(k), NC 457 and NC 403(b)

Participants using the Retirement Income Calculator should consider other assets, income and investments (e.g. equity in a home, Social Security benefits, individual retirement plan 
investments, etc.) when assessing the adequacy of the estimated income stream as provided by this tool. The Retirement Income Calculator is hypothetical and for illustrative purposes only 

and is not intended to represent performance of any specific investment, which may fluctuate. There is no assurance that retirement income objectives will be met. It is possible to lose 

money by investing in securities.

Retirement Income Calculator



Helpful Reminders

• Update Your Beneficiaries

• Create a Social Security Administration 
account at ssa.gov



Resources

• Member handbooks

• MyNCRetirement.com

• ORBIT Help

• Video tutorials
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Feedback/Contact

MyNCRetirement.com

nc.retirement@nctreasurer.com

Fraud and Abuse (855-903-7283)

3200 Atlantic Avenue, Raleigh, NC 27604

facebook.com/MyNCRetirement

www.surveymonkey.com/r/retirementplanning
confsurvey

877-NCSECURE (877-627-3287)



Questions



North Carolina Total Retirement Plans and the North Carolina Total Retirement Plans logo are service marks of the North Carolina Department of 

State Treasurer.

GoalMaker’s model allocations are based on generally accepted financial theories that take into account the historic returns of different asset classes. 
But, of course, past performance of any investment does not guarantee future results. Participants should consider their other assets, income and 
investments (e.g., equity in a home, Social Security benefits, individual retirement plan investments, etc.) in addition to their interest in the plan, to the 
extent those items are not taken into account in the model. Participants should also periodically reassess their GoalMaker investments to make sure 
their model portfolio continues to correspond to their changing attitudes and retirement time horizon.

Retirement Education Counselors are registered representatives of Prudential Investment Management Services LLC (PIMS), Newark, NJ, a 

Prudential Financial company.

Amounts withdrawn, except for qualified withdrawals from a Roth 401(k) and 403(b), are generally taxed at ordinary income tax rates. Amounts 

withdrawn before age 59½ may be subject to a 10% federal income tax penalty, applicable taxes and plan restrictions. Penalty does not apply to 457 

programs. Neither Prudential Financial nor any of its affiliates provide tax or legal advice for which you should consult your qualified professional.

Retirement products and services are provided by Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT or its affiliates. 

PRIAC is a Prudential Financial company.

Prudential Retirement provides the communications and recordkeeping services for the NC 401(k) and NC 457 Plans and the NC 403(b) Program. 
With the exception of the NC Stable Value Fund and the NC Fixed Income Fund, the investments offered to you within the NC 401(k) and NC 457 
Plans are not offered by or affiliated with Prudential Financial or any of its companies or businesses. Prudential Retirement is a Prudential Financial 
business.

Decisions regarding the NC Total Retirement Plans are your responsibility. The State, the Department of State Treasurer and Prudential are not 
responsible for your retirement decisions, investment elections and returns. You are encouraged to speak with your financial, legal and tax advisors to 
determine the retirement  savings strategy that will help you reach your retirement goals.

©2019 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo and the Rock symbol are service marks of Prudential 
Financial, Inc. and its related entities, registered in many jurisdictions worldwide.
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Thanks for Coming!
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