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Online Retirement Application Process
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Online Retirement Application

Member benefits
• Integrated into existing ORBIT member website, a 

platform already familiar to members
• Increased understanding of retirement process
• Integrated help topics increases likelihood that 

members make informed decisions

Administrative benefits
• Increase likelihood of accurate data
• Decrease back-and-forth exchanges with members 

to ensure proper execution of members’ wishes
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Member Experience

• Wizard-like, step-by-step guide through 
retirement application

• Ability to “play with the numbers” allows 
members to see how changes to a 
survivor beneficiary impact retirement 
payments
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Easy-to-
Understand 
Integrated Help 
and Videos
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Members can see options 
based on the information 
they provide and change 
their decisions throughout
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Summary presents 
members with all their data 
in one place to ensure 
they’re comfortable with 
the decision they’re 
making before submission
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Member can choose submission format

Required documents customized based on 
member choices
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Status messages give members 
an idea of where they are in the 
process, will reduce calls from 
members seeking a status update

Allows for messaging related to 
other key decision points
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Questions
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Thank you
Karah Manning
RSD Communications Manager

Karah.Manning@nctreasurer.com

919.814.3830

3200 Atlantic Avenue
Raleigh, NC 27604
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