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TAD Volume

Fire/Rescue Turnaround Documents

/

\

\ A

-

/ N\

~/

Illll

Apr-21 May-21 Jun-21

I TADs Received

B TADs Posted =——=TAD Turnaround Time

Jul-21 Aug-21 Sep-21 Oct-21 Mov-21 Dec-21 lan-22 Feb-22

Meets

Mar-22 Apr-22

—FExceeds

10

TAT (Days)

| North Carolina

Total Retirement Plans

Vac Zds W

DALE R FOLWELL CPA




Fire/Rescue Phone Performance
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Purchase Calculation Volume

Fire/Rescue Purchases

140

120

100

80

&0

40 4

20 4

b
lifli

Apr-21 May-21 Jun-21  Jul-21  Aug-21 Sep-21 Oct-21 MNov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22

mm /R Purchase Calcs Received mmmF/R. Purchase Calcs Completed

=—=Purchase TAT
—Exceeds

Meets

30

- 25

- 20

- 15

- 10

TAT (Days)

az s

Total Retirement Plans
DALE R. FOLWELL, CPA

| North Carolina ‘




Fire/Rescue Refunds
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Volume - Fire/Rescue Retirements
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r Fire/Rescue Retirements Paid in Month Requested

% of Retirements
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Volume - Fire/Rescue Death Requests
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Any Questions?

myNCRetirement.com | Specialty.Plans@nctreasurer.com | (919)814-4590

Thank you!
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