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2021 in Review
What We Set Out To Do

EMPOWER
Activate outcomes in 

participation and asset retention

ENGAGE
Transform Delivery through 

refreshed creative and digital content

EDUCATE
Employer Education Program 

Introduce new tools and resources to participants

Milestone engagements 
through social media

increase in virtual 
engagements

17% 

Climbing Success 
with participants 
Nearing Retirement

Employer-Focus
Delivering Plan Information for 

Better Administration
https://ncplans.retirepru.com/employer.html

Participant-Focus
New Web Resources, Animations

Events Webpage
Quarterly Signature Newsletters

Participant-First
Driving Enrollment Outcomes through 

the Online Digital Experience
https://ncplans.retirepru.com/enrollment.html

Enrollments through Oct. 2021 have 
exceeded the annual total in 2020 & are 

approaching pre-pandemic levels

https://ncplans.retirepru.com/employer.html
https://ncplans.retirepru.com/enrollment.html
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2021 in Review – Where we are Now

276,406
TOTAL UNIQUE  

VISITORS*

*Unique visitors: unduplicated visitors during 
each month as identified by IP Address.

7.44
Average Session

(minutes & seconds)

18% increase
in total unique visitors

https://ncplans.retirepru.com/

Webpage Engagement   Top 4 webpages in 2021

Plan Information & Enrollment webpage
https://ncplans.retirepru.com/enrollment.html

Up 65%
46,859 visits

The Tools You Need to Plan for Your Future
https://ncplans.retirepru.com/tools.html

Up 16%
12,922 visits

The Tools You Need to Plan for Your Future
https://ncplans.retirepru.com/investments.html

Up 48%
10,124 visits

Are you starting to think about how to generate 
retirement income from your savings?
https://ncplans.retirepru.com/nearing-retirement.html

Up 78%
7,716 visits

https://ncplans.retirepru.com/
https://ncplans.retirepru.com/enrollment.html
https://ncplans.retirepru.com/tools.html
https://ncplans.retirepru.com/investments.html
https://ncplans.retirepru.com/nearing-retirement.html
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4Employer & Participant Engagement & Education

New resources for Employees on 
the main website, including an 
Events Page with tailored, virtual 
sessions

17% increase of 
individual meetings 

64% increase in 
enrollments

Employee ParticipantsEmployers

Employers who offer a match is 
65% higher than those 
employers that don’t 

420 unique employers 
participated in 
educational webinars

High levels of engagement on 
employer education page

https://ncplans.retirepru.com/employer.html
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2021 Leadership Award for National Retirement Security 
Month - North Carolina Enrollment Campaign

Treasurer Folwell, the Supplemental Retirement Board of Trustees & staff
were recognized with two Leadership Awards in the categories of “Technology and 
Interactive Media” and “National Retirement Security Month.” We were also nominated 
as one of four finalists for NAGDCA’s prestigious Art Caple President’s Award.

2021 Leadership Award Technology & Interactive Media –
North Carolina Enrollment Campaign

9,000 +
Member engagements 
through virtual events

October is National Retirement Security Month

Events +
Scheduled events maxed 

out already increased 
attendance levels & new 

events added

Enrollments +
October had the highest 

level of enrollment 
numbers in 7 years

https://www.nagdca.org/about/nagdca-awards/2021-award-winners/#d7335e509c6b4bab7
https://www.nagdca.org/about/nagdca-awards/2021-award-winners/#d7335e509c6b4bab7
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2022 - Goals

Increase effectiveness and efficiency of communications

Increase Plan adoptions and employee participation

Increase asset retention

Increase savings contributions



On the
Move to
2022 -
Goals

ENGAGE
Continue to transform Delivery through 
refreshed creative and digital content

EDUCATE
Employer Education Program 

Introduce new tools and resources to participants

EMPOWER
Activate outcomes in 

participation and asset retention

Encourage Ongoing
Asset Growth &
Retention

Refresh Messaging
& Channels

Virtual 
Consultations

Start Earlier with Nearing 
Retirement Messaging

Targeted
Webinar Programs

Launching 
MyRock Tool



Questions



Thank you
Zora Falkowski
Communications Officer, Supplemental Retirement Systems

Zora.Falkowski@nctreasurer.com 

919.814.3827

3200 Atlantic Avenue
Raleigh, NC 27604

mailto:Christy.Farrelly@nctreasurer.com


Appendix

Social Media & Communications



Social Media
In this video, North Carolina State Treasurer Dale R. Folwell, CPA, shares an important 
message with our members and participants about the North Carolina Supplemental 
Retirement Plans.

https://www.youtube.com/watch?v=heUfvK0M0Eo
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In this video, North Carolina State Treasurer Dale R. Folwell, CPA, shares an important message with our members and participants about the North Carolina Supplemental Retirement Plans.



https://www.youtube.com/watch?v=heUfvK0M0Eo
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