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Retirement Processing - Retirements Requested, TAT

Retirements Requested for this Month Average Days from App Rec'd to 6E sent Goal

1,038 
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Benefit Processing - Death Notifications

Death Notifications Received Average Days to Close Death Workflow Goal

1004
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Benefit Processing - Disability Applications

Number of New Disability Applications Received Avg Days from App Rec'd to Paid Goal

273
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Benefit Processing - Refund Requests

Number of Refund Applications Received    Average Days to Prepare a Refund Goal

1249
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Payroll Processing - Monthly Payroll

Payees on Monthly Payroll Amount Paid – Monthly Payroll



Member Services
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Sessions, and Webinars

Office Visitors Counseling Sessions Webinar Attendees
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Educational Retirement Group - Correspondence

Correspondence Received TAT Goal

10743



11

0

1

2

3

4

5

6

7

0

2000

4000

6000

8000

10000

12000

Em
ai

l T
AT

 (D
ay

s)

N
um

be
r o

f E
m

ai
ls

Member Services - Emails 

Number of emails received in month Email TAT Goal

10211
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Call Center - Average Speed of Answer

Average Speed of Answer Goal

21:56
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Call Center - Calls Offered and Abandoned

Calls Offered Abandon Rate Abandon Rate Goal
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3200 Atlantic Avenue
Raleigh, NC 27604

Thank you.
Sam Watts, Executive Director

Sam.watts@nctreasurer.com

(919) 814-4195

myNCRetirement.com
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