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2020 in Review — What We Set Out To Do

ENGAGE EDUCATE EMPOWER

Transform Delivery through Employer Education Program Activate outcomes in
refreshed creative and digital content Introduce new tools and resources to participants participation and asset retention

VISIT THE SPONSOR
CENTER WEBSITE!

el 1 6457 s 0 0 0 B,

Get Started with the NC 401(k), NC 457 or NC 403(6)

E} &
Website & Digital Communications Launch of Employer New Digital Enrollment
have high levels of engagement Education Webpage Nearing Retirement
69% of Participants have Email Address On File https://ncplans.retirepru.com/employer.html Employer Newsletter
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2020 in Review — Where we are Now

233,437 22,397 7,626 7.40

TOTAL UNIQUE Average Monthly Average Monthly Average Session
VISITORS Desktop Visitors* Mobile Visitors* (minutes & seconds)

Average Session went up
over 5 minutes per user

A

Pecanmny
» Exceeding Stretch Goals * Invested in Technology Enhancements
Ve s A

Total Retirement Plans

*Unique visitors: unduplicated visitors during s North Carolina
each month as identified by IP Address. | 401k | 457 | 403b
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Good news! You don’t
have to lift a finger!

With retirement on the horizon, before you think about taking money out of your
401(k) or 457 Plan(s), check out the Cost Comparison Document This tool
compares costs to help you make an informed decision, because the NC Plans
are competitively priced.

Instead of withdrawing your assets from the plan(s), here are some other
options you may want to consider:

1 Keep your money in the plan(s) when you retire.

You don't have to do a thing! The money you've worked so hard to save can stay in your
account, until you need it. That will allow you to confinue taking advantage of all the plans’
great features and benefits—such as:

poQa |

« competitive costs

« awide range of investment options, including GoalMaker®, which can take you
into and through retirement

= strong, trusted oversight from the NC Supplemental Retirement Board of Trustees
(which includes ongoing monitoring of investment performance and fees)

« access to the plans' local Retirement Education Counselors at no extra charge D

7. Make a one-time contribution to the plan(s). Leveraging Technology for

Enrollments, Retirement Readiness and Nearing

Retirement
* Nearing Retirement Engagement Success
97% Open Rate — consistent over the last 4 years Virtual Group & One-on-One
40% Click Through to Cost Comparison Documents Webinars
Animations

Employer Education Project Webpage

x North Carolina
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v £ 2020 in Review -
23 Where we are Now
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o NAGDCA
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"d.; ® Leadership Award
N C Winner
= % s.' 2020 \‘.
+ National Retirement Security Week turned Month Congratulations
Dedicated Webpage, Social Media Campaign, Retirement Webinars Treasurer Folwell,

Launch of Roadmap to Retirement — 1600 registrants over two events the Supplemental Retirement

in one day Board of Trustees & staff
are recognized with the Leadership
Increase in actions, overall reach and post engagements on social Award for Plan Design & Administration
media for the Importance of Employer
Contributions.

Launch of the NEW Digital Enrollment Experience

(coinciding with Open Enrollment & National Retirement Security Week) https://www.nagdca.org/wp-

content/uploads/vfb/2020/05/NAGDCA-NC-Employer-
) . . Contributions-Plan-Design-Administration-FINAL-
Rolled Out the 24 | 7 | 365 communication campaign 5.1.20-RS_BR_RE486_01.pdf
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Home Plan Info/Enroll Increase Savings Choose Investments

Plan Information and Enrollment

SAVING IN THE SUPPLEMENTAL PLANS MAKES A BIG DIFFERENCE

o of those enrolled in the plan are on track
o 10 be retirement ready’

(vs.)

440/ of those NOT enrolled are on track to be
o retirement ready’

WHY THESE PLANS?

TOP 4 REASONS

these plans are outstanding
choices for members

Nearing Retirement Tools & Resources Information for Employers

S

GET READY TO ENROLL

Find out what plan(s) you may be eligible for:

‘ 1 DON'T work for a state agency I work for a state agency

Select your employer type and name
Employer type @

Employer name

Lwant to learn more about key plan features

e Select your enrollment form(s) for download

e Download enrollment form(s)

https://ncplans.retirepru.com/enrollment.html

Pre OE 4.5 weeks 9/11-10/14 OE 2 weeks 10/15-31

Page Views
Unique Visitors
Forms Downloaded

Animation Views

Animations

Pre OE 4.5 weeks 9/11-10/14 OE 2 weeks 10/15-31

342 views/ 34%
255 view/ 25%
183 views/ 18%
160 views/ 16%
64 views/ 6%

1. Getting Started

4. Selecting Investments

51 views/ 24%
2. How Much Should | Save 50 views/ 23%
3. MRS 45 views/ 21%
38 views/ 18%
5. Five Key Reasons to Save 28 views/ 13%

3,274
2,270

860 (26% of page views)

212
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1. MRS

2. How Much Should | Save
3. Getting Started

4. Selecting Investments

5. Five Key Reasons to Save

2020 in Review — Where we are Now

* NEW Digital Enroliment Experience

Launched on September 11, 2020

Open Enroliment Campaign October 15 — 31, 2020

14,724
11,425

3,376 (23% of page views)

1,004
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Five Key Reasons to Start Saving
Today

Reasons to avoid procrastinating and to enroll
today.

myNCRetirement Statement
(MRS)

Take a guided tour of the MRS

Selecting Investments

Overview of how to select investments.

Getting Started

Three simple steps to enroll

How Much Should | Save?

Exploring different examples and
considerations.
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@

Increase Plan adoptions and employee participation

@

Increase savings contributions

i
)

Increase asset retention

@

Increase effectiveness of communications’ and availability 24 | 7 | 365
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On the Move to 2021 - Goals

ENGAGE

Continue to transform Delivery through
refreshed creative and digital content

Refresh Messaging
& Channels

. ~

Virtual .\

i -

e L

EDUCATE

Employer Education Program
Introduce new tools and resources to participants

TOQLKIT

] E

EMPLOYER

Employer Education
& Engagement

e Q\

Start Earlier with Nearing
Retirement Messaging

"—"
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EMPOWER

Activate outcomes in
participation and asset retention

Online Enrollment for
All Future Participants

‘.." Encourage Ongoing Asset
f i)

v Growth & Retention



Questions
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Thank you

o NENPNW Christy Farrelly

Communications Manager, Retirement Systems Division

@ EMAIL Christy.Farrelly@nctreasurer.com
o PHONE 919.814.3830

3200 Atlantic Avenue
Raleigh, NC 27604
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Appendix — Social Media

Enroll Online!

SAVING IN THE SUPPLEMENTAL PLANS MAKES A BIG DIFFERENCE

74;%.«7

n 5‘“(&' CamEna
ota Retrement Plans
—| 401k | 457 | 403b

770/ of those enrolled in the plan are on track
o to be retirement ready” . %
VS.
N/
440/ of those NOT enrolled are on track to be Take Time to FOCUS on the Future
o retirement ready” n .

It's YOUR Retirement!
North Carolina
o ey 40

O Az \ .
New ONLINE Digital Enrollment Experience

YOU can Sfdy A N D I'O|| in! NC 401(k), NC 457 Pf:;sM& NC 403(b) Program e

O} myNCRetirement.com and ORBIT

D Y0

North Carolina
Total Retirement Plans

Vi Fascon Give your retirement
S some love this month?

encouraging you 2 et | )
to save MORE today
for your TOMORROW ® ®

myNCRetirement.com

Retirement...

isn’t just about the money.

.

Computers & Tech | | Cooking & Baking | | Family Activities | | Going to Movies

Healthy Eating | | Home Improvement | | Leaming & Education | | Local Trips

4
LRSI Reading | | Relaxing | | Shopping | | Spirituality

Sports & Exercise | | Starting a Business | | Visiting Museums | | Volunteering

Watching TV | | Working Part Time | [EUSUER )

Your February 2020 Checklist:
. . Show some love to your future self.

Think about your refirement - where you are now and where you
want fo be. Assess your refirement goals and make a plan.

Maximize your savings for retirement.
- Things you do foday willimpact your tomorrow. Gain momentum
in your refirement goals by saving foday.

Happy National
Day of Encouragement

What matters most to you and how will
you spend your time in the future?

Plan, learn and understand YOUR retirement.

Parificipate in webinars and conferences held throughout the year.
Use fhe refirement tools available 1o you through ORBIT,
myNCRefirement.com and NCPlans. prudential.com.

Be ready for refirement...wherever you are.

North Carolina
Total Retirement Plans
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Appendix — Before & After

NEWSLETTER

3% QUARTER 2019

A Message from North Carolina’s
State Treasurer

Refreshing the Signature Newsletter Layout and Content

Simplified and refreshed layout

Messaging is presented in a way that speaks to the large

variety of participants

Topics are current and relevant

and otherwiss serve the peaple of this state. The pension plan has.
It

NEWSLETTER

319 QUARTER 2020

—
S
B | @ s

AL of us are still dealing with 3 medical virus that.
has quickly turned into an aconomic virus. Even with
all . th he North
Caroling Departmen of State Treasurer (03T) The
continue o wark . protect.

campetitive rates and fees. Every twa years, tha Baad hires afim to
present a benchmarking repart and this has consistently shown that
i

to peers.
w

will help you pian for o with

more carfidence.

a s curently han $105 bilion, T — e
po g
et d
et It nata ol your monzy out. Review our
the State Haalth o

mare than 720,000 members waiving COVID-19 testing ar treatment 5

The 3 Reasons Why

an Help You
You're inthe driver's sat

You May Stop Working...But the Plans Won't! (continued)

possbils for encying the ind of fuureyou anveio for yoursel.

REASON WHAT THIS MEANS FOR YOU : 100N 457 o C 30
« You o desin » welldivrsied poroto; R
el . 2 e, e i
_ DM you know..2

#2 - v v ‘The money you've worked so

[} v v hard to put away can stay in
of penion benefs r— 7 your plen accountis)® unil

4 t—even ater
v

#3 . sir ol ropes st tocaton v You've reired

acces 0 ongoing ond

‘your ngerip, 24/7. When you vt tis webst,you o ink t out e ln
accoutl).

A peek behind the scenes'

What Your Peers Are Concerned About When It Comes to Their Finances

And what that can mean

for you!

Folwel, o, and the Suppemtal RetrementSoad a1 1see.

Making $ense

You May Stop Working...But the Plans Won't!

ool 3 personalied esurces. Thse who have usd the o™
thtthereare twokey v where they would e 0 learn e

wPrearing forrdement

28udcetng, saungs nd deb managemet.

sy n

- compettecosts  you a0 et 1 e aitons come e by

. E7rin

et blance o the TSIRS! o LGERS
 stong, rusted cvesigh o the NC Sulementl N
Reement Soord of Tustes (which ndes the st 655 9 the s s Retenent Céucarion Counsclors
peromance ané fes) o exa charge

NC 4010, NE 457 o1 NC () ccount
The benefits of leaving money in your plan account(s) —even after you retire. acless: 69%
noted hey have

oew
ndesed

#eless: 60%

el 33%

1 these s and conerns sound farnls

it forretvement

a,you have pleyof company!

before

How do the pieces of your retirement income ‘puzle’ fit together?

Understanding how all your sourees of retirement income wil

Atool ‘puzle p

The myNCRetirement

Statament can help you

estimate how much

 Pension (iewyour NC Pension i

your pension and your
plemental retrzment plan

accourels).

For mast people, their ncome sources will include.

+ Social Security {view your statement ot ssa.gov)

+ Valuntary reirement ssvings, including the NC 4014 ard
NC 457 Plans 3nd the NC a03(E] frogram (view at
NCPlans. prudntiol.com) and any ather former emplayer's
retirament plans

Ones you have 3 solid understanding of hew the pisces of your
refirement income “puzzle” fit tagether, you can plan for the
future with mre confidenee.

Wsodal security
mPension
Mvoluntary retirement sovings

TH eI 5 g o e s vy

You Have Taken an Important Step for Your Future

You have chosen to save in the supplemental retirement plans.

Were's why the supplemental rtirement plan (2., the

NC 401(k) and NC 457 Plans and the NC 403(b) Program) can

make such a difference in your retirement income:

* 77% of these who are enrolled in the supplemental plans
are on track o being rtirement eacy!

* Only 445 of thase who are NOT envolled in the
supplemental plans are on track to being retirement ready.

Thase plan help you gt on the raad b retrement resdins:,

and hers's what makes them a starddout:

= You pay less for diverse, strong-perfomming investments

= You can build your ewn portfalic of investments or you
€an usa a no.cost investment salection program called
GosMaker®

= Strong Board of Tustee oversight and continual mon toring
of the plans and their rvestments help to ensure that fund

contrelled

How the i plans
help your retirement income *

@
t

ofthose who M enclsf nthe | of e whare T enlled i
‘uplementaplarsam cn track | the s emeatl plar e an tck
‘obeing etivement ey o being esement sty

= The plans put the information and support you need at
your fingertips
Visit NCPlans.prudental.com

aax Cantact your Local Retirement Education Counselor

Sl mpGetenen Senet, 2130

can find, making sure

Discover What You Need to Know Today
Leam what you nieed o know sbout market valatility and how
the CARES Act affects you a5 3 plan particpant. Vist the Market
Volstility Message Center st NCPlans.pradential.com today.

FINING TE

Have you thought about your retirement dreams lately?
We tend to be so focused on the present, that sometimes we forget to think about the future.

Its important to take a minute and think sbout your future in retirement. And, as your dreams take shape, make
sure you are considering the costs associated with living the [festyle you want.

Use the Retirement Income Calculator (RIC)

How do you envision your Irsan

— Youroptions are endiess. ———

within you an
help you sstimate haw much retirement incoms you may
nied. This ealeulstor can sl help you determing how much
more you may need to save today in order to reach that goal

WHAT WILL YoU DO?

Ask yourself some Important questions:

* Do you know at what age you are eligible foran
“unreduced beneht” withinyour pension system?

* Have you thought about when youwant to stat collecting
Sosial Security—and haw that will afect your retirement
incoma?

When it comes ta your retirement, you'l have lots of chaices |
So start planning for your tomorro. todcy.

' North Carolina
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